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We welcome you to your 
online banking

A multi-language platform:
Catalan, Spanish, English and French.

To log in, all you need is the username you had in 
the previous version of e-Andbank.

If you don’t have a username, you’ll have to contact 
your manager to sign up.
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Management of your 
personal account

Buttons assigned to the management of your 

personal account

Personal area

•	 Managing your personal data (phone number, 

email address, etc.)

•	 Password changes

•	 Communication configuration (PDF keys, 

email addresses, contact language, etc.)

My documents

•	 Historical reports

•	 Customisable tax documentation

Coming soon: Portfolio reporting

My mailbox

•	 Internal communication & pending tasks

•	 Correspondence & transaction history

Coming soon: Documentation signature

List of accounts associated with the same 

usernameaccount
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Overall 

Home page of the new Home-Banking:

Rapid view of the Overall Position, displaying 

all the available products. 

Button for rapid access to your account 

management 

Static block of information with your latest 

transactions

Economic information and the main active 

campaigns

Options

•	 View transactions

•	 New transfer

•	 Transfer between my accounts

•	 Request cheque book

•	 Account data
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Accounts 

Page for viewing current account balances 

itemised by currency. The platform enables the 

user to view specific information by dossier and 

the execution of transfers.

Drop-down list of the latest transactions in the 

dossier

Options

•	 View transactions

•	 New transfer

•	 Transfer between my accounts

•	 Account data
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Transfers

New features for issuing and managing transfers, 

both between the user’s own accounts and between 

domestic and international accounts.

In the case of international transfers, it is possible 

to select the allocation of the operational costs on a 

shared basis between the sender and the beneficiary 

of the transfer.

Management of standing orders and regular 

beneficiaries.

Options

•	 Standing orders

•	 Regular beneficiaries
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Cards

The card operations permitted include the  

activation/blocking of the selected card, search 

and downloading a PDF or Excel file with its 

transactions.

Options

•	 View transactions

•	 Data

Button for rapid access to drop-down list with 

the latest transactions
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Savings
Breakdown of products linked to savings, with 

information on the typology, reference currency, 

interest rate, maturity, volume and total amount.

Possibility to sort by type of currency.



 15

Loans
More information on loans 

Information on the capital granted, outstanding debt, 

interest rate, amortised capital, paid interest, dates, 

number of instalments, etc.

The new platform enables the user to view historical 

movements, past and future amortisation tables and 

a pie chart with the percentage of amortised capital.
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Investments 
Options

•	 Portfolio

•	 Markets

•	 News

Portfolio

Asset dossier

Portfolio 

Breakdown of portfolio securities by asset type

Microsoft corp

Access to the asset data sheet

Button for rapid access to asset por tfolio 

transactions

Market & Limited Orders

Orders

Detailed breakdown of executed, partial, ongoing 

and cancelled orders, classified by date.
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Investments 
Options

•	 Portfolio

•	 Markets

•	 News

Portfolio

Asset dossier

Button for rapid access to asset portfolio 

transactions

Option to choose debit account

Value vs. amount calculator

Order type selector: To market, limited, 

stop, etc.

Maturity selector: via drop-down list / 

Calendar
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Investments 

Options

•	 Portfolio

•	 Markets

•	 News

Markets

Possibility of asset portfolio transactions in shares, 

ETFs and Funds via the markets page

Market information on indices, shares, ETFs and 

investment funds

Advanced search engines in the Actions/ ETFs and 

Investment Funds tags
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Investments 

Options

•	 Markets

•	 Mercados

•	 News

News

Latest news, Andbank tips and national and 

international news from different sources in the 

market area.
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www.andbank.com


