
TRAVEL ASSISTANCE POLICY - CREDIT CARDS GOLD AND PLATINUM
ANDBANK - 2021

PLATINUM VISA GOLD VISA
HEALTH COVERAGE EXTENDED BASIC
1. Medical, surgical, pharmaceutical and hospitalization expenses abroad 18.000,00 € 6.000,00 €
2. Dental expenses abroad 300,00 € 150,00 €
3. Repatriation or sanitary transfer of injured or sick people unlimited unlimited
4. Repatriation or transfer of the insured members of the family unlimited unlimited
5. Repatriation or transfer of an insured death unlimited unlimited
6. Transfer of the companion in case of international transfer due to death Return ticket + hotel max. 450 € Return ticket + hotel max. 180 €
7. Displacement of a family companion with the insured in case of hospitalization abroad 100/night Max. 1.500 € 60/night Max. 600 €
8. Expenses extension of stay in hotel of the insured by medical prescription 100/night Max. 1.500 € 60/night Max. 600 €
9. Return of the insured in the event of the death of a family member unlimited unlimited
10. Sending a specialist doctor abroad unlimited unlimited
11. Transmission of messages unlimited unlimited
12. Search and location of baggage unlimited unlimited
13. Sending personal belongings abroad Max. 10 kg and up to 300,51 € Max. 10 kg and up to 120 €
14. Obtaining laissez-passer for loss Max. 400 € Max. 200 €
15. Advance of deposit for hospitalization abroad 6.000,00 € 6.000,00 €
16. Advance of criminal bonds abroad Max. 5.108,60 € Max. 5.108,60 €
17. Expenses of legal defense abroad 601,01 € 601,01 €
18. 24-hour information service unlimited unlimited
19. Remote medical care abroad unlimited unlimited

20. Travel delay in the initiation of professional travel
Minium delay of 12h / up to 300,51 

€
Not included

21. Trip cancellation Max. 301,51 € Not included
22. Loss of flight connection Max. 601,01 € Not included
23. Loss of checked baggage by public transport abroad Max. 1.800 € Max. 600 €

24. Delay in the delivery of checked baggage by public transport abroad
Delay + 12h / up to 300,51 €
Delay + 24h / up to 60,01 €

Delay + 12h / up to 120,20 €
Delay + 24h / up to 300,15 €


