Day

31/12/2024
30/12/2024
29/12/2024
28/12/2024
27/12/2024
26/12/2024
25/12/2024
24/12/2024
23/12/2024
22/12/2024
21/12/2024
20/12/2024
19/12/2024
18/12/2024
17/12/2024
16/12/2024
15/12/2024
14/12/2024
13/12/2024
12/12/2024
11/12/2024
10/12/2024
09/12/2024
08/12/2024
07/12/2024
06/12/2024
05/12/2024
04/12/2024
03/12/2024
02/12/2024
01/12/2024
30/11/2024
29/11/2024
28/11/2024
27/11/2024
26/11/2024
25/11/2024
24/11/2024
23/11/2024
22/11/2024
21/11/2024
20/11/2024
19/11/2024

Uptime (%)

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Downtime AISP response
(millisecs)

(%)

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

LUXHUB

PISP response CBPIl response Error response
(millisecs)

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

(millisecs)

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

rate (%)

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

ABW
Uptime (%)

100.00%
99.86%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.59%
100.00%
99.93%
99.93%
98.91%
100.00%
97.82%
100.00%
99.93%
100.00%
99.93%
100.00%
100.00%
100.00%
100.00%
99.93%
100.00%
100.00%
100.00%
100.00%
83.23%
96.21%
100.00%
100.00%
99.93%
100.00%
99.93%
70.59%
100.00%
100.00%
100.00%
100.00%

ABW Downtime
(%)

0.00%
0.14%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.41%
0.00%
0.07%
0.07%
1.09%
0.00%
2.18%
0.00%
0.07%
0.00%
0.07%
0.00%
0.00%
0.00%
0.00%
0.07%
0.00%
0.00%
0.00%
0.00%
16.77%
3.79%
0.00%
0.00%
0.07%
0.00%
0.07%
29.41%
0.00%
0.00%
0.00%
0.00%

HB
Uptime (%)

100.00%
99.86%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.59%
100.00%
99.93%
99.93%
98.91%
100.00%
97.82%
100.00%
99.93%
100.00%
99.93%
100.00%
100.00%
100.00%
100.00%
99.93%
100.00%
100.00%
100.00%
100.00%
83.23%
96.21%
100.00%
100.00%
99.93%
100.00%
99.93%
70.59%
100.00%
100.00%
100.00%
100.00%

AndbankWealth & Homebanking

HB
Downtime (%)

0.00%
0.14%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.41%
0.00%
0.07%
0.07%
1.09%
0.00%
2.18%
0.00%
0.07%
0.00%
0.07%
0.00%
0.00%
0.00%
0.00%
0.07%
0.00%
0.00%
0.00%
0.00%
16.77%
3.79%
0.00%
0.00%
0.07%
0.00%
0.07%
29.41%
0.00%
0.00%
0.00%
0.00%

ABW
response (millisecs)

378.738
364.535
371.729
350.945
368.177
352.686
365.441
366.137
386.756
444,616
408.022
446.885
378.989
385.058
382.027
383.476
418.478
532.865
568.292
417.353
396.057
395.287
384.844
380.192
369.228
387.183
367.984
385.169
405.980
412.874
377.746
360.513
370.215
381.794
388.668
389.092
388.450
414.954
362.311
424.360
461.959
455.101
423.226

HB
response (millisecs)

432.086
410.299
411.561
384.488
422.894
405.773
402.585
419.818
471.906
506.819
471.826
537.289
444.146
465.066
482.349
473.099
467.156
577.527
744.438
499.703
483.488
482.557
471.843
436.545
428.121
463.419
442.141
471.437
493.939
496.592
434.331
417.309
459.426
474.881
483.976
510.101
500.507
500.768
419.223
525.646
564.491
564.759
533.676

HB Error
response rate (%)

0.38%
0.41%
0.35%
0.35%
0.42%
0.34%
0.32%
0.41%
0.42%
1.19%
1.56%
0.49%
0.47%
0.46%
0.44%
0.50%
0.38%
0.46%
0.69%
0.56%
0.50%
0.51%
0.50%
0.37%
0.40%
0.50%
0.49%
0.54%
0.49%
0.50%
0.51%
0.60%
0.65%
0.54%
0.53%
0.52%
0.52%
0.37%
0.44%
0.51%
0.58%
0.57%
0.53%



18/11/2024
17/11/2024
16/11/2024
15/11/2024
14/11/2024
13/11/2024
12/11/2024
11/11/2024
10/11/2024
09/11/2024
08/11/2024
07/11/2024
06/11/2024
05/11/2024
04/11/2024
03/11/2024
02/11/2024
01/11/2024
31/10/2024
30/10/2024
29/10/2024
28/10/2024
27/10/2024
26/10/2024
25/10/2024
24/10/2024
23/10/2024
22/10/2024
21/10/2024
20/10/2024
19/10/2024
18/10/2024
17/10/2024
16/10/2024
15/10/2024
14/10/2024
13/10/2024
12/10/2024
11/10/2024
10/10/2024
09/10/2024
08/10/2024
07/10/2024
06/10/2024
05/10/2024
04/10/2024
03/10/2024
02/10/2024

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%
100.00%
99.33%
100.00%
99.93%
99.87%
99.93%
100.00%
100.00%
100.00%
99.87%
99.87%
93.25%
99.80%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.93%
99.73%
100.00%
100.00%
100.00%
100.00%
98.31%
98.99%
99.86%
100.00%
88.91%
95.90%
99.86%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
94.82%
96.63%
94.26%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.67%
0.00%
0.07%
0.13%
0.07%
0.00%
0.00%
0.00%
0.13%
0.13%
6.75%
0.20%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.07%
0.27%
0.00%
0.00%
0.00%
0.00%
1.69%
1.01%
0.14%
0.00%
11.09%
4.10%
0.14%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
5.18%
3.37%
5.74%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%
100.00%
99.33%
100.00%
99.93%
99.87%
99.93%
100.00%
100.00%
100.00%
99.87%
99.87%
93.25%
99.80%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.93%
99.73%
100.00%
100.00%
100.00%
100.00%
98.31%
98.99%
99.86%
100.00%
88.91%
95.90%
99.86%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
94.82%
96.63%
94.26%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.67%
0.00%
0.07%
0.13%
0.07%
0.00%
0.00%
0.00%
0.13%
0.13%
6.75%
0.20%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.07%
0.27%
0.00%
0.00%
0.00%
0.00%
1.69%
1.01%
0.14%
0.00%
11.09%
4.10%
0.14%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
5.18%
3.37%
5.74%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

415.101
436.997
398.666
399.078
451.092
421.492
557.000
415.873
372.394
372.452
445.193
425.202
432.524
472.328
459.335
356.031
374.561
405.429
403.767
401.395
435.512
418.901
515.560
363.774
399.521
415.517
506.236
529.141
507.104
783.794
468.664
624.963
519.358
478.202
464.092
447.629
390.688
381.765
403.284
624.092
417.900
442.799
448.882
740.880
377.080
431.374
449.091
463.467

538.867
495.728
451.685
513.748
571.449
543.624
668.232
545.200
468.835
451.253
565.259
550.055
719.983
609.211
586.066
419.324
459.958
493.329
514.324
509.439
529.525
546.588
626.469
435.359
495.174
505.264
627.566
621.034
630.768
916.454
533.191
709.222
766.055
564.314
559.210
548.172
443.435
439.935
510.036
781.723
518.801
578.312
559.329
834.302
438.439
555.337
579.450
592.750

0.54%
0.40%
0.38%
0.52%
0.55%
0.50%
0.56%
0.53%
0.40%
0.40%
0.52%
0.55%
0.66%
0.55%
0.57%
0.38%
0.42%
0.42%
0.58%
0.59%
0.57%
0.55%
0.41%
0.39%
0.52%
0.54%
0.63%
0.58%
0.57%
0.36%
0.40%
0.71%
0.58%
0.54%
0.56%
0.54%
0.37%
0.40%
0.53%
0.61%
0.52%
0.59%
0.70%
0.39%
0.42%
0.66%
0.71%
1.14%



01/10/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00% 100.00% 0.00% 567.230 706.324 1.41%



101.0

100.5 A

Percentage

99.5 A1

99.0

Percentage

Response (millisecs) Response (millisecs)

Response (millisecs)

Percentage

100.0 ~

Uptime (%)

Downtime (%)

150

AVG AISP response (millisecs)

100 A

50 A

AVG PISP response (millisecs)

150

100 A

50 A

150

AVG CBPII response (millisecs)

100 A

50 A

Error response rate (%)
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