ANDBANK

Private Bankers

Day

31/03/2025
30/03/2025
29/03/2025
28/03/2025
27/03/2025
26/03/2025
25/03/2025
24/03/2025
23/03/2025
22/03/2025
21/03/2025
20/03/2025
19/03/2025
18/03/2025
17/03/2025
16/03/2025
15/03/2025
14/03/2025
13/03/2025
12/03/2025
11/03/2025
10/03/2025
09/03/2025
08/03/2025
07/03/2025
06/03/2025
05/03/2025
04/03/2025
03/03/2025
02/03/2025
01/03/2025
28/02/2025
27/02/2025
26/02/2025
25/02/2025
24/02/2025
23/02/2025

Uptime (%)

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Downtime (%)

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

AISP response
(millisecs)
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

LUXHUB
PISPresponse  CBPIl response
(millisecs) (millisecs)
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00

Error response
rate (%)
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

ABW Uptime
(%)
99.93%
100.00%
100.00%
99.86%
100.00%
100.00%
100.00%
100.00%
100.00%
99.93%
100.00%
100.00%
99.93%
100.00%
100.00%
100.00%
99.93%
100.00%
100.00%
100.00%
100.00%
99.93%
100.00%
99.93%
100.00%
99.93%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

ABW Downtime

(%)

0.07%
0.00%
0.00%
0.14%
0.00%
0.00%
0.00%
0.00%
0.00%
0.07%
0.00%
0.00%
0.07%
0.00%
0.00%
0.00%
0.07%
0.00%
0.00%
0.00%
0.00%
0.07%
0.00%
0.07%
0.00%
0.07%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

HB Uptime
(%)
99.93%
100.00%
100.00%

99.86%
100.00%
100.00%
100.00%
100.00%
100.00%

99.93%
100.00%
100.00%

99.93%
100.00%
100.00%
100.00%

99.93%
100.00%
100.00%
100.00%
100.00%

99.93%
100.00%

99.93%
100.00%

99.93%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Andbank Wealth & Homebanking

HB Downtime
(%)
0.07%
0.00%
0.00%
0.14%
0.00%
0.00%
0.00%
0.00%
0.00%
0.07%
0.00%
0.00%
0.07%
0.00%
0.00%
0.00%
0.07%
0.00%
0.00%
0.00%
0.00%
0.07%
0.00%
0.07%
0.00%
0.07%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

ABW response
(millisecs)
637.250
545.158
542.324
627.302
594.732
649.181
600.973
559.574
555.889
518.530
596.247
634.144
621.103
626.351
567.938
586.264
542.718
598.039
581.706
636.974
616.386
542.941
519.975
494.284
551.534
1071.129
540.562
666.415
538.791
524.427
553.656
536.391
518.445
532.401
552.625
561.420
510.874

HB response
(millisecs)
553.548
461.261
463.526
541.048
514.550
548.885
506.792
492.402
476.442
433.156
499.482
541.958
522.289
523.285
487.324
492.426
455.497
508.052
499.394
555.887
536.188
472.774
439.741
418.652
476.868
895.775
485.860
602.453
477.287
465.563
477.287
471.610
486.364
469.149
487.485
482.443
446.903

Error response
rate (%)
0.58%
0.40%
0.44%
0.53%
0.54%
0.60%
0.54%
0.56%
0.41%
0.43%
0.68%
0.58%
0.62%
0.61%
0.60%
0.44%
0.44%
0.50%
0.59%
0.63%
0.61%
0.62%
0.46%
0.46%
0.59%
0.89%
0.70%
0.64%
0.54%
0.43%
0.56%
0.63%
0.65%
0.70%
0.64%
0.63%
0.48%



22/02/2025
21/02/2025
20/02/2025
19/02/2025
18/02/2025
17/02/2025
16/02/2025
15/02/2025
14/02/2025
13/02/2025
12/02/2025
11/02/2025
10/02/2025
09/02/2025
08/02/2025
07/02/2025
06/02/2025
05/02/2025
04/02/2025
03/02/2025
02/02/2025
01/02/2025
31/01/2025
30/01/2025
29/01/2025
28/01/2025
27/01/2025
26/01/2025
25/01/2025
24/01/2025
23/01/2025
22/01/2025
21/01/2025
20/01/2025
19/01/2025
18/01/2025
17/01/2025
16/01/2025
15/01/2025
14/01/2025
13/01/2025
12/01/2025

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%

96.24%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.73%
100.00%
100.00%

99.32%

99.79%

99.52%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

97.88%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
3.76%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.27%
0.00%
0.00%
0.68%
0.21%
0.48%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
2.12%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%

96.24%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.73%
100.00%
100.00%

99.32%

99.79%

99.52%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

97.88%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
3.76%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.27%
0.00%
0.00%
0.68%
0.21%
0.48%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
2.12%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

478.173
565.660
622.371
537.599
550.292
551.267
562.453
520.361
572.911
553.667
547.120
805.737
518.757
481.462
490.176
566.272
538.527
518.420
523.219
571.240
408.088
446.079
167.121
279.089
175.915
189.000
214.322
452.011
419.247
298.115
347.531
253.649
228.605
392.342
851.945
602.388
691.345
634.032
576.248
533.233
505.505
427.124

409.178
480.127
515.107
466.732
474.393
476.619
478.701
440.820
497.910
498.049
477.915
634.369
455.247
427.141
453.139
501.741
478.485
470.205
476.427
520.596
378.938
401.185
1263.541
1216.191
1253.185
1274.959
1253.669
1374.648
1296.791
1398.942
6309.529
1506.466
1369.366
472.395
887.559
630.070
735.736
686.402
629.928
609.309
564.482
460.517

0.55%
0.63%
0.65%
0.73%
0.61%
0.64%
0.45%
0.49%
0.63%
0.68%
0.70%
0.60%
0.63%
0.50%
0.53%
0.63%
0.63%
0.67%
0.65%
0.60%
0.48%
0.49%
0.55%
0.49%
0.48%
0.70%
1.06%
0.40%
0.37%
0.51%
0.52%
0.52%
0.51%
0.47%
0.42%
0.35%
0.49%
0.49%
0.45%
0.46%
0.44%
0.32%



11/01/2025
10/01/2025
09/01/2025
08/01/2025
07/01/2025
06/01/2025
05/01/2025
04/01/2025
03/01/2025
02/01/2025
01/01/2025

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

394.750
454.214
452.427
446.812
448.109
381.494
403.384
359.636
428.401
448.204
409.498

425.836
510.779
511.091
512.826
510.972
429.090
441.571
398.155
490.933
507.455
451.256

0.34%
0.45%
0.47%
0.43%
0.42%
0.32%
0.32%
0.34%
0.39%
0.41%
0.32%



Uptime (%)

100.00%

0.00%

Downtime (%)
100.00%

50.00%
0.00%

AVG AISP response (millisecs)

AVG PISP response (millisecs)

AVG CBPIl response (millisecs)

Error response rate (%)

100.00%
50.00%
0.00%
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